Kerala State IT Mission (KSITM) S
Department of Electronics & Information Technology STATE
Government of Kerala
Saankethika, Vrindavan Gardens, Near EPF Office, Pattom P. O /V
Thiruvananthapuram, Kerala 695004
Tel: 0471 2525444

MISSION

Tender Notice

Tender Ref. No: e-Governan/2/2025-KSITM Date: 22.08.2025

Kerala State IT Mission invites Request for Proposal for the Selection of Agency for the Development and
Implementation of Integrated WhatsApp & Chatbot Solution

Proposals shall be accepted only through online at https://etenders.kerala.gov.in and no manual submission of the
same will be entertained. RFP document may be downloaded from https://etenders.kerala.gov.in/nicgep/app

Last date of proposal submission: 18" September 2025
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