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6 Taluks
184 Villages
31,10,327 Population

Total Transactions:

FY 201314 : 2,38,265
FY2014-15 : 4,40,733
FY2015-16 : 4,64,432
FY 2016-17 : 2,50,051
(Till the review month)

2 Crores Digital
certificates and
counting....

eDistrict Kerala

Kerala State IT Mission, Vellayambalam

Thiruvananthapuram




o
TR Thrissur- e-District Monthly Performance  Report for August 2016 g

Table of Contents

EXECUTIVE SUMMARY ...ttt ittt ittt teeme ettt e atbeeeatbe e e st teaesee s asbeeeaaseeeesabbeeeseansteeeeasbeeesbbeeeanbeeseamnssnbeeean 3
1. OVERALL DISTRICT PERRMANCE FOR THE MONH.....cccutitiiiiiie i reeniiee et eme e 4
1.1, e-District RANKING MALIX  ...ccooiiiiiiiiiiiiiii it e st eseer e e e s s nnenneeee e 4
1.1.1. e-District Performance 8 Service REACN ........cccuuiiiiiiiiiiiiiiieeeiieeeeeee et 5
1.1.2. e-District Performance 0 Service QUAlILY ........c..ooviiiiiiiiiiiiiie e 6
1.1.3. e-District Performance 0 Approval QUANLILY .........cooiiiiiiiiiiiiiieniee e 7

1.2.  Akshaya Performance in the District & Application Quantity  ........cccccccverevieeeeccccceeeeeeeeeee, 8
1.3. Health of e -District SUPPOrt INfraStrUCIUIE ...........cooiiiiiiiiiiiie e es s e e s eeeeees 9
2. TALUK LEVEL PERFORMAEE IN THE DISTRICHOR THE MONTH......cccuiiiiiiiiiiiiie e 10
2.1, Taluk Office PerfOrMAaNCE  ...cociiiiiiiiieiiie e e et smne b e e neeas 10
2.2.  Taluk Level Performance of Village OffiCES  ..ooiiiiiiiiiiiii e s 10
2.2.1. ChalakKudi TAIUK ..ottt smne e e e e e e st e e e e s smmne e s snsbae e e e e e s nnees 11
2.2.2. ChavakKad TalUK ......oooiiiieiiiie e ceer ettt e e e sk beer e e e snre e e s nnnneeen 12
2.2.3. KOAUNGAIOOT TAIUK ...eeiieiiiie ittt s et eeeb e e e e e nnnneas 13
2.2.4. MUKUNAAPUIam TaIUK ..ot e e ener e e e e e 14
2.2.5. ThalappPilly TAIUK ...ttt e et e e 15
2.2.6. TRFISSUE TAIUK. ...ttt e e eeeee bt et e e et e e e eeeeseensseeeeeeeaaeaeaeaeeeeeessann 16

1. AWARDS & RECOGNITION .. .ueitiiitiiieitietestiaeeee et tee ettt e et ee e s aeesseeesssteeestbeeeanseeeeamnesntaeeesnneeessnneens 17
1.1.  Top performers in the State for the Month ... 17

2|Page




m Thrissur- e-District Monthly Performance  Report for August 2016 g

EXECUTIVE SUMMARY

A detailed Performance Assessment is provided in the subsequent sections.
Note: The statistic s has been compiled based on the actual transactions data for the review
month generated as on the 1 stof the following month.
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1. OVERALL DISTRICT PERRMANCE FOR THE MONH
e-District performance parameters including Reach, Quantity and Quality of
transactions recorded during the month in e -District across various project locations

within the district has been presented in this section so as to aid stakeholders in the
analysis of the overall district performance, in comparison to other districts

1

.1. e-District Ranking Matrix

The e-District ranking matrix provides the overall ranking of the districts for the month
based on three performance parameters, viz. Reach, Quantity & Quality . Reach is the
primary measure on which the districts are ranked, while quantity and quality of
transactions are factors dependent on the same. Generally, any district w  hich achieves
high Reach in terms of service penetration through e  -District consistently with more than
80% service level achievement is considered to be performing well, and 90% or more
service level achievement is to be considered as excellent performance.

Based on the ranking for each of these parameters, the districts are classified into three
broad categories, the best performing districts, the average performing districts, and

those that need improvement. The best performing districts marked in Green are
expected to strive to maintain their position, whereas the average performing ones
marked in Orange as well as the lagging districts marked in Red are expected to take
appropriate measuresto moveup t o t he 6top fourd | eague.

The ranking matrix for the month of  August 0 @isprovided below:

Rank District Reach Quantity Quality

1 PKD
2 KSD
3 KNR
4 MLP 4|
5 PTA
6 IDK
7 WYD
8 KLM
9 EKM
10 KOZ
11 ALP
12 KTM
13 | TWm
14 TSR

Best performing
Average performing

_ Needs improvement
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1.1.1. e-District Performance o Service Reach

Service Reach based on applications approved in the State

The district -wise breakup of the
no. of people served in terms of

applications approved : per Service uptake based on applications approved in 3 E
thousand of the  district Aug -16 o & & R S 8 °
population for the month is e » T 08 5 § § E N 8 =
examined here. ; B9 5 S

For e.g. If there are 1 lakh people
in a district and if the no. of
applications  approved for the
month is 2000, then the no. of & /\\\@ 4;\‘& ‘§,2 @x @S &v 4:\0 N ¥ Q\VQ @Q‘ & Q@
people served per thousand shall
be (2000/1lakh)*1000 = 20. Higher
the no. of people served, better
the performance

Figure 1: Service uptake based on population district -wise during the review month

Trend in Service Reach (Approval ) in Thrissur

This shows the trend in

Service uptake based on approvals in TSR = FY15-16 Service Reach based on
20.03 —s—=FY16-17 approvals  for the district
compar ed to the |last

13.35 Financial Year 15 -16.

12.7
10.45

10.75

694 » , The district holds the 14
4.88 7.06 : ' position in terms of service
; ; ; ; uptake based on approvals
e V@ S Y ® LR O &L L & in August 2016, and higher
than the performance in
August 2015.
Figure 2: Break -up of No. of population served (per thousand) - Thrissur
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1.1.2. e-District Performance & Service Qualit

District -wise SLA Benchmark based on processing  in the State

District-wise SLA Benchmark based on transactions for

Figure 3: District-wise SLA achievement & August 2016

The State best for SLA
compliance during
August 2016 is 90.50%
recorded in Kottayam , the
State  average  being
86.19%.

District SLA performance for Thrissur

Thrissur holds the 14t position in
terms of SLA co mpliance as 82.27%
of certificates had been processed
within the SLA in August 2016.

82.27%

District performance

Figure 4: No. of certificates approved within SLA 8 August 2016

6|Page
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1.1.3. e-District Performance o Approval Quantit

District-wise application approvals so far in FY16-17
District-wise approvals so far in FY16 -17 till Aug -16

Thrissur is at 8t place
based on the total no. of
certificates approved so
for in FY2016-17.

391,107

- Q Q & \ L K <
LT EF L ST OIS

District-wise application approvals in the month

Thrissurholds the 8t position based

on total no. of approvals during District-wise approvals for Aug -16
August 2016.

85,595
93,672

66,756

LFEFELLE TS &FES

Figure 6: District-wise approvals o August 2016

Approval trend in Thrissurin FY16-17
There ismore than 1% dip
=—t=—FY15-16

Approval % trend in TSR —FY16-17 in approval performance

83.439% 84.37% 82.93% 84.38% 83.12% during August 2016 as

78.59% 77.61% compared to
. performance during
74.20% 75.80% 75.27% August 2015.
71.82%
SIS SRS N S X
Y’Q @O \\) S qu C_JQQ OO %O o@ \O @ @O

Figure 7: Month -wise approvals - Thrissur

Month -on-Month approval performance for Thrissur
It may be noted that there is more

0]
than 89% rise in approvals quantity 89.93% 41,710
wise based on the applications
received, compared to the last 21,961
year during August 2015. J
Aug-15 Aug-16

Approval comparison
Figure 8: ThrissurDistrict performance - Month -on-Month
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1.2. Akshaya Performance in the District & Application Quantit

District-wise application transactions so far in FY16-17

District-wise transactions so far in FY16 -17 till Aug -16 Thrissuris at 6" place based

on the total no. of
certificates submitted  for
the FY 2016-17.

402,161
463,841

LTSI LI STL S

Figure 9: District-wise transactions so far during FY 2015 -2016

District-wise application transactions in the month

Thrissurholds the 8t position based
on total no. of transactions  during
August 2016.

© —
District-wise transactions for Aug -16 S 3

77,233

Transaction trend in TSR =—t=—FY15-16 There is more than 93% rise
—==FY16-17 in  transactions  during
August 2016 compared to

49,965

August 2015.
27 477 35,629 g
27,132 28,320
20,461
S QY Q X NY O Q K
W Y @R P @

Figure 11: Month -wise total transactions - Thrissur

Districtwise rate of application returns for the month

Thrissur ranks 14t in terms of the
least number of applications
returned during August 2016.

'
B
[e)]

District-wise % of returns for Aug

7.99%

LIFIJTELSTTEEL T
Figure 12: Application returns district -wise
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1.3. Health of e-District support infrastructure

Availability Issues Resolution plan
Connectivity

ITHardware

Digital Signature

HSEAvailability

Others

9|Page
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2. TALUK LEVEL PERFORMAE IN THE DISTRICFOR THE MONTH

2.1. Taluk Office Performance

Taluk Office performance
12631253 Thrisssur, Thalappilli TOs are performing well.
However All other taluk office s need s to take

action towards improving transactions.

996
911 903

Chalakkudi Chavakkad Kodungalloor Mukundapuram Thalappilly Thrissur

2.2. Taluk Level Performance of Village Office s

Taluk level performance evaluation criteria:

Any Village Office with less than 100 minimum
transactions during the review month or less than 80%
approvals has been considered lagging.

Villages with outstanding performance has been

rated based on the following criteria:

1 GOLD rated Village Offices in the district -
Processing of 300 or more certificates with 90% or
more approvals and SLA of 90% or more

1 SILVER rated Village Offices in the district -

Processing of 300 or more certificates with 80% or Chalakkudi Chavakkad Kodungalloor ~ Mukundapuram Thalappilly Thrissur
more approvals and SLA of 80% or more

10|Page
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2.2.1. Chalakkudi Taluk

©n~ R
oS Chalakkudi Dy ® Received ® Processed
oo < 8 sy
I (=]
ow ¥ o So IR o<
~© © [oF R < N ~
™9 Mo ga o o0 of o &
~ o N N NN ¢ Ny P~ G2 o NN
o o N N~ N [N ,\O
< ©On < — wn
Ao Ho — A ]

| Received: | 7,381 | Processed: | 6899 | SLA: |87.37% | Approvalrate: | 84.12% |
Village s with outstanding performance Lagging Villages
Gold Rated Villages ! Silver Rated Villages / Zero issuance Less issuance (<100) Less approvals (<80%)
1. Aloor 1. Alathur 1. Mupliyam 1. Kuttichira 1. Kakulissery
2. Kallur Vadakkummuri 2. Kallettumkara 2. Mattathur 2. Mattathur
3. Pariyaram 3. Muringoor Vadakkummuri 3. Nandipulam 3. Mupliyam
4. Muringoor
Thekkummuri
5. Vadama

1l1|Page
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2

.2.2. Chavakkad Taluk

mReceived ® Processed %

Chavakkad

| Received: | 5,567 | Processed: | 4,636 | SLA: | 73.24% | Approval rate: | 70.86%|

Village s with outstanding performance Lagging Villages

Gold Rated Villages [ Silver Rated Villages ( Zero issuance Less issuance (<100) Less approvals (<80%)
1. Elavalli 1. Kadappuram 1. Edakkazhiyur 1. Engandiyur Edakkazhiyur
2. Venkidangu 2. Orumanayur Guruvayur
Manathala
Nattika
Orumanayur
Pavaratti
Pookkode
Punnayurkulam
Punnayur
10. Thaikkad
11. Thalikulam
12. Vadakkekkad
13. Valappad

© 0N ol R WNE
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2.2.3. Kodungalloor Taluk

Kodungalloor mReceived  ®Processed
[+ (22}
os}
% g [30) 0V o 0 %
o
o 0~ [¥e) <] <]
© © In < 0
< g < <
o
N~ —
3o~ D o N [32]
a9 g IR NN
« Q N N
: g 5 R ]
N o =] —
8 © - o o o -

O
3 & & .
<& < N < o < R ]
‘{—&QQ \,O\(—O& b\(\\é &
QC)
| Received: | 4,511 | Processed: | 4,070 | SLA: |83.57%| Approval rate: | 85.19% |
Village s with outstanding performance Lagging Villages
Gold Rated Villages / Silver Rated Villages / Zero issuance Less issuance (<100) Less approvals (<80%)
1. Kaippamangalam 1. Panangad None 1.Edavilangu 1. Edavilangu
2. Poyya 2.Lokamaleswaram 2. Eriyadu
3. Pulloottu 3. Lokamaleswaram
4. Methala
5. Perinjanam
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2.

2.4. Mukundapuram Taluk

Mukundapuram
o
oy 2D
< L ~n
R M-+ S

628
599

H Received

= Processed

Received:

7,550

Processed:

6,979

85.38%

Approval rate:

80.57%

Gold Rated Villages
1. Parappukkara

l4|Page

Silver Rated Villages
Kallur
Thottippal
Amballur
Madayikonam
Manavalasseri
Nenmanikkara

ouswdE

Zero issuance
None

Less issuance (<100)

O CIRERCORN NS

Chengallur
Irinjalakkuda
Kaduppasseri
Karumathra
Muriyad
Thoravu

Vlllage s with outstanding performance Lagging Vlllages

Less approvals (<80%)
Chengallur
Irinjalakkuda
Kaduppasseri
Karalam
Karumathra
Kattur
Kottanallur
Muriyad
Poomangalam
10. Porathisseri
11. Pullur

12. Puthanchira
13. Thekkumkara
14. Thoravu

15. Velukkara

CONOTAWNE
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2.2.5. Thalappilly Taluk

3 Thalappilly u Received = Processed
[ee)
g %
©
~ % & B u;.a N o by
. % e, B R e g Hg
&ﬁ 3 ~ ™ it << IO Nl > S © a <3
) © ™ N o & ™ 39 Qo o S~ ™
o > < o O oxn ™ oxn ™ 0O % NS (=)
N~ On 0 o ) n N~ N ~ oo
or~ ?{gﬂ ) a7 Qm @ o N — I N. S
0000 $ Oy o N\ RE anN ~o 0 N ~ o0y
— 'G_OR o - ﬂf’. - 0 flo I — 0 <
5 B o fll 57 IS =i
G B "
S EORECPORNG S RS ée ‘\&boob&\@\o\@\op\ooo@\ NI RGN SN OO
\;o ‘r°\ \S{_o S \E—"O\t_t-o o& N o(\b o‘\(\ ° e \L"O Q& %@ S o‘°°’ o‘t\ e & o &o (\0\ @\o &o \%\o &_o_\{} \\0 O(\\o 4‘5‘0 00006\@0 ({\o 6\@\00&400 @ (\a
I F PO O & Q&SRO E Sy @IS S F & N A0 XS &
o ¥ & & ST S KON F O T O LS SO O XS RO 70 N WO S )
& TP S O & TS o & O T P Fe& S F P @& &
‘?50 s s 0050 S © L NIRNISIRN & ] & S R\
Received: | 13,060 | Processed: 11,198 78.71% | Approval rate: 77.33%
Vlllage s with outstanding performance Lagging Vlllages
Zero issuance Lessissuance (<100) Less approvals (<80%)
Gold Rated Villages Silver Rated Villages None L Anjur L Anjur
f 1 M lith 2. Chelakkode 2. Arthattu
1. Elanadu : BTNk 3. Chemmanthatta 3. Chelakkara
2. Mullurkara 2. Pazhaniji 4. Kadangode 4. Chemmanthatta
3. Mundathikkode 3. Pazhayannur 5. Choondal
4. Venganallur 6. Desamangalam
5. Arangottukara v, EElieey
8.  Eranallur
6. Kottappuram o  Eyyal
7. Kunnamkulam 10. Kadangode
8. Kurumala 11. Kanipayyur
9. Nelluvay 12. Kaniyarcode
13. Karikkad
14. Kondazhi
15.  Kumaranellur
16. Panjaal
17. Thiruvilvamala
18. Vadakkancherri
19. Varavur

15|Page
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2.2.6. ThrissurTaluk
. o .
% © Thrissur RS ® Received = Processed
© & ©
1 w% &
b B ~ S8 rs}
ot I %m Qg Qo
sEll Clle % T %iwwﬁw % 0t @
& ~ % o & % NS Y W o o &
2 T 3 3 B RS | I
L) X 0 o o © Dl e o Lo @
-© S < = RN
232 5855352655552 228853828¢5 S S5c:BEE 325853 Ecose55ES
SECESEciE553358255c553558 23558 5555505888535 528955528¢55
25 EZ22558225Sc8xEXYgETE2E2EE e85 §2s5dgg aLEFESESEZEE>
£ 2257336368288 sL 25285 5€E¥E=2858382 Fs558% 23 5§ "S5EStTg5:2
< g g z o) ESOXO2 c © o =2t 2 ~ %HEMO S a G a a < £sS3 5>
g2 § 59§ - £¥ 2 g¥2g § £§ “* o § g5 >
< c O i} c N < &S g3 o °
S < = 5 a
o 3 < s '(% g s
s
Received: | 14,424 | Processed: 12,838 84.34% | Approval rate: 79.94%
Vlllage s with outstanding performance Lagging Villages
Zero Less issuance Less approvals (<80%)
Gold Rated Villages ! Silver Rated Villages { 1 Isls:carg:udi flocfb)\rattupuzha 1. Chazhur 13. Ollur
1. Karamukku 1 Ar"?m_attUk_ara 2. Puthur 2. Chazhur 2. Chevvur 14. Peechi
2. Ollukkara 2. Avinisseri 3. Chittilappally 3. Chittilappally 15. Pullu
3. Parakkad 3. Killanur 4.  Koorkancheri 4. Chiyyaram 16. Puthur
4. Puzhakkal 4. Paralam 5. Kurichikkara 5. Inchamudi 17. Thannyam
5. Anthicad 6 Kuttoor 6. Kainur 18. Tholur
: . 7.  Mulayam 7.  Koorkancheri 19. Thrissur
6. Kanimangalam 8. Peechi 8.  Kurichikkara 20. Urakam
7. Madakkathara 9. Peringavu 9. Kuttoor 21. Veluthur
8. Nadathara 10. Pullu 10. Manalur 22.  Vilvattom
11. Vellanikkara 11. Mandamangal
12.  Vilvattom am
12. Mulayam
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1. AWARDS & RECOGNITION
1.1. Top performers in the State for the month

TOP 3 TAHASILDARS

TOP VILLAGE OFFICERS IN THE STATE

Sri. SURESH P

TAHASILDAR, ERANAD TO
MALAPPURAM
2823 Nos.
Sri BALAN K 2
TAHSILDAR, KOZHIKODE TO
KDZHIKDDE
2802 Nos.
Sri. P R GOPALAKRISHNAN 83
TAHASILDAR, KOLLAM TO
KOLLAM
2733 Nos.
Top tahasildar s with highest approvals Top Village Office rsin each district with highest approvals .

(In order to ensure a fair chance to all the officials in the Monthly e -District Awards programme, the number of times an individual is entitled to receive the top performer award has been restrict ed to 2 in a year. The overall top performers of
the year s hall be eligible for the Annual e -District State Awards programme under various categories.)
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