N
Monthly Pe

14 Districts

75 Taluks

1541 Villages
3,33,87,677 Population

Total Transactions:

FY 2013-14 :49,19,603
FY 2014-15 :58,10,241
FY 2015-16 :37,06,265

(Till the review month)

1.6 Crores Digital
certificates and
counting....

eDistrict Kerala

Kerala State IT Mission, Vellayambalam
Thiruvananthapuram
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EXECUTIVE SUMMARY

A detailed Performance Assessment is provided in the subsequent sections.
Note: The statistic s has been compiled based on the actual transactions data for the review
month generated as on the 1 stof the following month.
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1. EDISTRICT PERFORMANGEREVENUE CERTIFICATES
e-District performance parameters including Reach, Quantity and Quality of
transactions recorded during the month in e -District across vario us project locations

within districts have been presented in this section so as to aid stakeholders in the
analysis of the overall State performance, while comparing the data recorded in
various districts.

.1. e-District Ranking Matrix

1

The e-District ranking matrix provides the overall ranking of the districts for the month
based on three performance parameters, viz. Reach, Quantity & Quality . Reach is the
primary measure on which the districts are ranked, while quantity and quality of
transactions are factors dependent on the same. Generally, any district w  hich achieves
high Reach in terms of service penetration through e  -District consistently with more than
80% service level achievement is considered to be performing well, and 90% or more
service level achievement  October be considered as excellent performance.

Based on the ranking for each of these parameters, the districts are classified int o three
broad categories, the best performing districts, the average performing districts, and

those that need improvement. The best performing districts marked in Green are
expected to strive to maintain their position, whereas the average performing ones
marked in Orange as well as the lagging districts marked in Red are expected to take
appropriate measuresto moveup t o t he o6t op fTheuanking iatria fpruthe .
month of October 6 li§provided below:

Rank District Reach Quantity Quality

1 PKD

2 KSD
3 KNR
4 MLP
5 WYD
6 ALP

7 PTA
8 EKM
9 KOz
10 IDK
11 KLM
12 TSR
13 KTM
14 TVM

Best performing
Average performing

_ Needs improvement
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1.1.1. e-District Performance o Service Reach

Service Reach based on applications approved in the State

The district -wise breakup of the
no. of people served in terms of

applications approved per Service uptake based on applications approved in Oct - o
thousand of the district 15 g & o
population for the month is o o o~ B Py o

ined h 0 3 2 ":' ® 2 ; 3 3
examined here. § S =5 9 8y < 3

9.41

[©)]
@«
~

For e.g. If there are 1 lakh people
in a district and if the no. of
applications  approved for the
month is 2000, then the no. of & &S S oF %o” é_V“ PN ‘A«Q § IESC S
people served per thousand shall
be (2000/1lakh)*1000 = 20. Higher
the no. of people served, better
the performance

Figure 1: Service uptake based on population district -wise during the review month

Trend in Service Reach (Approval ) in the State

This shows the trend in Service
Reach based on approvals for

Fv14.15 the State compared to the last
Service uptake based on approvals in KERALA FY15-16 Financial Year 14 -15.

Palakkad district holds the 1st
position in terms of service
uptake based on approvals in

October 2015, while
. ; ; ; ; ; ; . . . . . . Thiruvananthapuram  is at last
< $\o‘\ SN ng LR L ' & ¢ & o position with just 7.89 persons
served from 1000 of the district
popula tion. Overall the

Service Reach for the entire
State during October 2015 has
increased by 2 persons

Figure 2: Break -up of No. of population served (per thousand)
comparedto October 2014.
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1.1.2. e-District Performance & Service Qualit

District -wise SLA Benchmark based on processing  in the State

The State best for SLA
compliance during  October

District-wise SLA Benchmark based on transactions for 2015 is 93.51% recorded in
Oct-15 e £ 3 Eranakulam , the  State
e & & & Db )
g 2 8 I 9 98 average being  90.30%.
g X2 5§ @9 4 &
o 9] : ] [))
@ X g 9
2 3

Figure 3: District-wise SLA achievement & October 2015

Statewide SLAperformance

The overall SLA performance for the
State during October 2015 was
90.30%, and individually also almost
all the districts have maintained the

SLA above 88 %.
90.30%

State SLA performance

Figure 4: No. of certificates approved within SLA & October 2015
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1.1.3. e-District Performance o Approval Quantit

District-wise application approvals so far in FY15-16

The total no. of approvals for
FY 201516 till October in the
State exceeds 35.8 lakhs. In
terms of approval volume
during the Financial Year |,
Palakkad is leading followed
by Malappuram and Kannur.

District-wise approvals so far in FY15 -16 till Oct -15

363,700
383,463
434,873
455,611

209,489
212,459
212,995
245,096
278,515
303,582

* & R & & &
FFGELIS$ O &SE

Figure 5: District-wise approvals so far during FY 2015 -2016

District-wise application approvals in the month
The total no. of approvals for

October 2015 in the State exceeds District-wise approvals for Oct -15
4.43 lakhs. In terms of approval
volume during the month
Malappuram is leading followed by
Palakkad and Kannur.

37,595
40,440
44,187
54,123
60,635

LTI P FT S FES

Figure 6: District-wise approvals & October 2015

Approval trend in the State for FY1516

As per the statistics for the
N == FY14-15 . oo .
.1?>°Z,°o (e B,A’b"@l,xb% EAUPNCLLE —l—FY15-16 review month, ere is more

1 ® than 3.4% rise in approval
S & .
%50, s % TN ‘9@6& 52 5, "2 ‘?yd\}%/} ", ap, qc%% performance during October
° e R T ° °T 2015 as compared to the
Approval % trend in KERALA performance during  October
. ; ; ; ; ; ; ; ; ; . ; . 2014.
N < > X N @] Q< $
\?Q @O\\ \\) \0 YQQ 5®Q OO eo O@ \O Qé)o @O

Figure 7: Month -wise approvals

Month -on-Month approval performance for the State
It may be noted that there is more
than 12% increase in approvals 434,019

guantity wise based on the
applications received, compared
to the last year during  October
2014.

385,941 12.46%

Oct-14 Oct-15

Approval comparison

Figure 8: State approval performance - Month -on-Month
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1.2. Akshaya Performance in the District & Application Quantit

District-wise application transactions so far in FY15-16
District-wise transactions so far in FY15 -16 till Oct -15 The total no. of certificate
applications received for FY
2015-16 till October in the
State exceeds 42 lakhs. In
terms of transaction volume
during the Financial Year |,
Palakkad is leading followed

$@ Qz\\r \Qi— L\@ /\\@\ J:)Q & Q@ VVQ *_Ox (gv @Q" \§2 Q@ by Malappuram and Kannur.

410,970
438,557
513,723
542,691

252,501
253,479
264,631
287,235
319,510
352,313

Figure 9: District-wise transactions so far during FY 2015 -2016

District-wise application transactions in the month
The total no. of transactions for

October 2015 in the State exceeds
5.09 lakhs. In terms of transaction
volume during the month
Malappuram is leading followed by
Palakkad and Kannur.

District-wise transactions for Oct -15

33,921
39,198
44,069
45,905
52,018
63,668
69,042

Q\AQ \O‘jv Q‘\\" @@ @0 \\V“ Y{; %\’\& \‘-%

A L O
< é‘@@ QS

™

Figure 10: District-wise transactions 8 October 2015

180 Transaction trend in KERALA ~ ==*=FY14-15 As per the statistics for the
—FYis-16 review month, t here was

67 9 more than 7 % rise in
309.673 Ab%'s transactions during October
'5\197\@55“ (L?)ch 2015 as compared to the
o ° KT performance during  October
N ' ' ' ' ' ' ' ' ' ' ' 2014.
< RS N RO S @

Figure 11: Month -wise total transactions

Districtwise rate of application returns for the month

Palakkad ranks 1stin terms of the District-wise % of returns for Oct -15
least number of applications 2 B
returned during October 2015,
while Idukki is at last position with
returns as high as 9.31%.

8.76%
9.03%
9.14%
9.31%

6.06%
6.38%
6.75%

2 X
™ ©
N~ @
[Te) n

O & L K Q & QO A
LI IF R ESTE ST
Figure 12: Application returns district -wise
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. EDISTRICT PERFORMANGEPAYMENT SERVICES

The Friends Re-Engineered and Enterprise Enabled Software (FREES) application used exclusively in
the FRIENDS Centers was integrated with the e -District application, thereby enabling the citizens

to avail the various fee payment services  through Akshaya CSCs and e -District public portal as
well.

The various payment services that are presently made available through the FRIENDS Centers,
Akshaya CSCs as well as the e -District Portal are Utility bill payment services (BSNL phone, mobile

& wireless bills, Water bills, Electricity Bills, etc.), University fee payments (Kerala, MG and Calicut
University), Motor Vehicle Department fee/tax payments, payments related to the Kerala State

Culture Welfare Board, Electrical Inspectorate payments, va rious payments related to the Labour
Commissionerate, e -challan payment for MVD, etc. The details of the transactions under e -district
pertaining to the payment services are detailed in the ensuing section.

Transactions mix for payment services

Kerala State

Cultural Motor
Activists .
0.07% Vehicles
University fee S 5 gz(t%
payments ’
24.37% . .
Total Transactions in - 3.77
October 6 1 5 Lakhs
Total amount - INR29
Utility bill transacted in Crores
Electrical payments ‘ OciobeIgorys
0, £
Inspectorate (e

1.43%

Figure 13: Transactions M ix for Payment Services 0 October 2015

Utility bill payments
Utility bill payment
® No. of Transactions
= Amount Transacted in Lakhs

FRIENDS
32.35%

3.akhs .akhs
-

BSNL bills Water bills

187932
Electricity bills

Figure 15: Utility Bill Payments t ransactions mix & October
2015

Figure 14: Utility Bill Payment transactions & October 2015
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University Fee Payments

University Fee payments
m No. of Transactions

hs

FRIENDS

25193 90.10%
MG University

h . . 26172 |
Kerala University Calicut University

Figure 16: University Fee Payments dTransactions Mix 8 October

2015 Figure17: University Fee Payment transactions & October 2015

Other Fee Payments

Other fee payments

= No. of Transactions

Lakhs = Amount Transacted in

Lakhs

13
251 FRIENDS
Lakhs 98.57%
10717 q 264 S4g2
VD ab ult lec,
OUr Comp, 19l Actiyigy -~ sp.

Figure 19: Other Dept. Payments dTransactions Mix & October

Figure 18: Other Dept. Payment Transactions & October 2015 2015
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3. AWARDS & RECOGNITION

3.1. Top performers in the State for the month

TOP VILLAGE OFFICERS IN THE STATE

TOP 3 TAHASILDARS

Sri. SAJEEV DAMODAR IL
TAHASILDAR, KOYILANDI TO

KOZHIKODE 2248 Nos,

Sri. ANIL KUMAR KIZHAKKE KANNOTH 2
TAHSILDAR, KANNLR T0
KANNUR

2213 Nos.

Sri. AJITHA KUMAR C 3
TAHASILDAR, ALATHUR TO
PALAKKAD

Top Tahasildar s with highest approvals Top Village Office rsin each district with highest approvals .

(In order to ensure a fair chance to all the officials in the Monthly e -District Awards programme, the number of times an individual is entitled to receive the top performer award has been restrict ed to 2 in a year. The overall top performers of
the year s hall be el igible for the Annual e -District State Awards programme under various categories.)
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